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A report by the Brain Injury Association of Australia 
examining Australian’s attitudes towards assessing 
life’s risks found that a significant proportion (61%) of 
us don’t like thinking about life’s risks.

On the surface this is understandable – why would 
we want to think about how poor health may affect 
us? It’s certainly not something we would think about 
in our spare time – the thought of poor health would 
be quite distressing! 

Avoiding the issue however means that important 
strategies such as prevention and managing the risk 
are ignored altogether.  Is this a useful approach 
when we take our loved ones into consideration? Let 
us consider the impact a health event would have on 
them. 

According to Jennifer Cullen, CEO of the Brain 
Injury Association (www.braininjury.org.au), 1 in 
5 families in Australia are faced with looking after 
someone who may have a disability, chronic illness 
or someone who has become frail and aged. 

“Typically what happens is that one person within 
each family such as a spouse or sibling will take on 
the caring role. Often this person does not seek to 
be a “carer”, but their relationship and concern for 
the individual places them in this role.”  

“For example, we often see young people with a 
brain injury who have to return to the family home 
despite having lived away from home prior to 
the injury. For the person with the injury this can 
represent a huge loss of independence and self-
reliance. For the family, they now have someone 
who is either fully dependent or semi-independent. 
Family members’ lives can change significantly.” 

“Their future plans may be put on hold to be able to 
take care of their loved one. They often have to cope 
with dramatic personality and behavioural changes. 
Some of the most distressing changes can involve 
aggression, rapid changes in mood, poor motivation 
and lack of empathy. 

Friends of the family often distance themselves 
over time and become quite bitter unless they have 
a good understanding about why this behaviour 
occurs.”

While ensuring financial affairs are in order cannot 
reverse a health event such as brain injury, they can 
certainly go a long way towards softening the impact 
of its consequences on the individual and their 
family, which otherwise can be quite severe.

This study by the Brain Association revealed that 
carers who look after frail, disabled or mentally ill 
relatives suffer “extraordinary” rates of depression 
and have the lowest level of wellbeing of any group 
in society. This is another thing that needs to be 
considered.

Jennifer Cullen explains further “The family can play 
a huge part in the rehabilitation process. Families 
can provide the emotional support that is crucial 
to recovery and also keep the person in touch with 
the outside world. Ideally they should be included in 
the recovery process so that they can carry on the 
learning process with their loved one. “

Being financially prepared by ensuring that you 
have a Wealth Protection plan in place means that 
the mortgage could be repaid; a good income can 
continue to be earned; or even simply hiring support 
to lessen the load on the family carer.  Clearly, a 
family in this situation will be in a better position to 
adapt to the new life challenges of an unexpected 
health event. 

With 1 in 3 working age Australians living with 
some form of chronic illness, these events are a 
lot more common than we would like to think (www.
braininjury.org.au). The report also notes that a 
drastic event such as a brain injury affects as many 
as 1 in 50 people (families not included). Ensuring 
you are always prepared by having a quality Wealth 
Protection plan in place means that you are giving 
yourself and your family the best chance at life 
should the unexpected ever happen. 

Now that is a comforting thought. Why not speak to 
your Count Adviser about getting a plan in place. 
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The coming together of increased superannuation contributions and a boom market 
brought out boom time advisers, who have done alot of damage to the savings of 
many Australians.

Chairman’s Report: 
Uncertain times require trusted 
professional advice

Count was born out of the early 80s recession. 
In forming Count, it was very obvious to me that 
Australians needed and deserved professional 
advice and not sales driven “advice”, the cause of 
many problems and financial ruin today. 

Nearly 30 years later and nothing has changed. 
Many Australians have lost their savings because 
they did not receive sound financial advice. So 
how could this happen and will it ever change? The 
answer to the last part is no. Some Australians will 
always suffer from people out to exploit them. 

A recent Senate enquiry reviewed what I have been 
saying for more than 20 years - the licensing system 
is just a “tick a box” process and actually does 
harm. People think advisers with a licence must be 
ok. Secondly, there is no effective professional body. 
Combine this with a Superannuation contributions 
boom and a market boom and you have problems. 
So how do you avoid these financial disasters? 

1) You need to deal with a known trusted 
professional adviser who ideally belongs to a 
long standing and financially strong reputable 
organisation;

2) Their licensee company (in your case Count), 
should have an experienced and conservative 
management team supported by a strong and 
proven research process;

3) The adviser should not be a “one man band” that 
can pack up and leave town. The adviser should be 
part of an established and successful local business 
community; and 
 
 
4) Ensure you make enquiries. If the firm is not that 
well known to you, find out their financial standing 
and track record from people you trust.

Count Financial Ltd (listed ASX Company - COU) 
and your local accounting based adviser tick all the 
boxes.

It is unfortunate that nothing much appears to have 
changed over the last 20 plus years but I do live 
in hope of change! Unfortunately “hoping” is not a 
good enough strategy for your wealth.

Thank you for trusting Count and your local Count 
based adviser.

                                      

                                                                                                                                                   
Barry Lambert                                                                                                                                          
Executive Chairman and Founder                                                                                                                                          
Count Financial Limited



CONTACT YOUR COUNT ADVISER AT:

Looking after your financial life

Head Office: Level 19, 1 Alfred Street, Sydney NSW 2000. P 1800 026 868. www.count.com.au

Giving back to the community through charitable organisations is just one of the ways Count helps those 

who are less fortunate achieve their dreams and goals in life.  Since inception in 2004, the Count Charitable 

Foundation (CCF) has donated over $2.25 million to support a wide range of charities throughout Australia 

and overseas.   

Recent donations include:
Australian Conservation Foundation - Murray Darling Basin Project $20,000 

Australian Red Cross - Victorian Bushfire Appeal $50,000 

Cancer Council of NSW - Australia’s Biggest Morning Tea $10,000 

Mission Australia - TripleCare Farm $10,000 

Opportunity International - Sharada Micro - Finance Program $10,000 

Salvation Army - Red Shield Appeal $40,000 

The Russell Crowe, Luc Longley & Coffs Harbour Council Victorian Bushfire Appeal - $50,000 

The Smith Family - Financial Literacy Program $20,000 

Youth off the Streets - Arts Program $10,000

Disclaimer: ‘Count’ and Count Wealth Accountants® are the trading names of Count Financial Limited ABN 19 001 974 625, Australian Financial Services 
Licence Holder Number 227232. Principal Member of the Financial Planning Association of Australia Limited. The contents of this newsletter have been 
prepared without taking into account your objectives, financial situation or needs. You should therefore consider whether the information provided is appropriate 
to your objectives, financial situation and needs before taking any action to acquire any of the financial products mentioned. You should obtain and consider 
the Product Disclosure Statements relating to the relevant financial products mentioned before making any decision about whether to acquire those financial 
products. Pursuant to Corporations Law, Count Financial Limited states that its Directors and Advisers may have an interest in any of the securities mentioned 
by way of investment, brokerage and/or fees. All opinions expressed within this publication are those of Count Financial Limited 02/08/09
*Count’s lending services are provided by Count’s subsidiary finconnect (Australia) Pty Ltd, ABN 45 122 896 477. Registered Finance Broker (ACT) 
#173 106 45. WA Finance Brokers Licence #4292. Head Office: Level 19, 1 Alfred St, Sydney 2000.

Pass on this form to your family and friends to help them better secure 
their financial future. Give them a FREE, no-obligation introduction to Count’s 
services. This free introduction is at the adviser’s expense, and will not include 
specific financial planning advice or a Statement of Advice (financial plan), but 
it will help them decide whether the services offered by your Count adviser are 
right for their needs. 

Yes I’d like to arrange a FREE initial discussion 
on: (tick all that apply)

 Financial planning
 Debt management
 Managed funds   
 Investment reviews
 �Superannuation & 
retirement   

 Wealth protection 
 �Home & 
investment loans*  
 �Business loans 
& leasing* 

 Please call me to arrange a convenient time.

Name: Mr / Mrs / Ms / Miss / Dr

Address:

Postcode
Home phone
Mobile
Work phone
Email

A gift you don’t exchange –  
a more secure financial future.

Count Charitable Foundation - Community Counts


